
 

Volunteering Role Description 
Springboard Volunteer 

 
Our Springboard Day Centre is open 9am-5pm and provides a space for 
our clients to eat and drink each lunchtime, stay throughout the day, see a 
GP, access laundry, and receive donations and supplies. Volunteers are 
crucial to the smooth operation of this centre. 
 
Tasks 
 
The tasks that you might be asked to help with are: 
 

• Cooking in the kitchen – (requires a Level 2 Food Safety & Hygiene 

certificate, which we will fund for you (completed online)) 

• Supporting the running of the café 

• Staffing reception 

• Group work  

o Board games 

o Art groups 

o Cooking  

o Gardening 

• Supporting clients with specific support needs 

o Benefits 

o Employment/skills 

• General cleaning  

• Laundering clients clothing 

• Sorting through donations of food and clothing 

• DIY/Maintenance 

• Gardening – working alongside service users 

 

 
If this role appeals, please email: nicola@HHPhostel.org with your 
availability, and a member of the team will be in touch with next steps. 
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